ISSB Limited
1 Carlton House Terrace,
London SW1Y 5DB
Tel: +44 (0) 20 7343 3900
Fax: +44 (0) 7343 3901
Internet: http://www.issb.co.uk

e-mail: enquiries@issb.co.uk

ISSB Trade Enquiry System
Quick Start Guide

Use this Quick Start to log in to your Trade Enquiry account and access your statistical data.

1. From the main ISSB Web Site found at http://www.issb.co.uk click on the Trade Enquiry System

Trade Enquiry System

button.

2. This action will display the following web page. Alphabetically
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Welcome to the Trade Enquiry System

© Are you an existing customer (with password)?

© Are you a new customer? ’
Click this opfion
Then Here to Proceed

Select 0 A ryeu a new customer?0 and click the Proceed button to continue.
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3. Please fill in the following form. All fields in this form are mandatory.

Welcome to the ISSB Trade Enquiry System

New Account Form

First Name

Last Name
Company Name
Telephone Number
Email

Re-enter Email
Password

Re-enter Password

Please Note :

The email address that you enter here will be used as your main login ID / User Name.

This email address will be used for all correspondence from our Trade Enquiry System.

Click on the Next Button to continue.
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4. Continue by filling in the following form.
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Welcome to the ISSB Trade Enquiry System

b .

New Account Form

Building Name / No.

Street

Town

Region / State

Country 'United Kingdom v

Post Code / Zip Code

Next

vPlease note that all of the above flelds are mandatory
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After completion of the above form click on the Next Button.
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5. The following web page will be displayed after your account details have been entered.
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Welcome to the ISSB Trade Enquiry System

Your account details have been registered.
We will send you a confirmation e-mail.

Click on the Activation Code in this e-mail to activate your account.
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You will receive the following email.

ISSB TES Admin.

Activation Code : / J

S9DAED15-0242-443D-AVOE-09923D37F49E
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Click on the Activation Code to complete your Account registration. This email will also contain links
to our country and product guides which we recommend for download.
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1. From the main ISSB Web Site found at http://www.issb.co.uk click on the Trade Enquiry System

Trade Enquiry System

button.

2. This action will display the following web page.
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Welcome to the Trade Enquiry System

© Are you a new customer?

r"

Select 0 Ae you an existing customer (with password)o and then click Proceed button to

© Are you an existing customer (with password)? ’

continue.
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3. Login Screen
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Welcome to the ISSB Trade Enquiry System ‘:
Existing User {

User Email S
o>

Password '

Login
Login problem?
Please note that all of the above fields are mandatory.
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In the above form please enter the email address and password that you used at time of
registration. For additional security we have introduced a graphical password, enter the code you
see onscreen then click on the Login button. On successful login you will be taken to Step 1 of the
Trade Enquiry System.

Please Note :

The graphical password is not case sensitive.
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Step 1 Select Exporting / Importing Countries

The screen shown below highlights the functional features that are available when selecting
Exporting / Importing Countries. You can Select All / Clear All by clicking the appropriate buttons
on the form. All EU27 countries can be selected by clicking on the Select EU27 button.

Once you have made your selections click on the Step 2 button below.
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